
The Way 
Ahead

This is the fifth year the Auckland Water Industry Annual Performance Review has 

been published. Eleven water service providers in the greater Auckland region 

have collaborated to produce this report. The objective this year was once again 

to keep publication changes to a minimum and place the main focus on improving 

comparability of measures across organisations, by incorporating changes to 

measures, definitions or recording systems that would contribute to this.

In the future it is anticipated that industry wide reporting will be progressed by the 

New Zealand Water and Wastes Association with Auckland organisations participating 

in this process. In a first step toward this, NZWWA was provided with all material 

involved in the Auckland data collection process and was briefed directly on the 

structure, processes and measures involved that would have implications or require 

adaption for other areas. NZWWA is now working with organisations outside the 

Auckland region to develop the best means of trialling and introducing an industry 

performance review.  The Auckland water industry supports and looks forward to this 

development.
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