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Executivesummary

Disabled Aucklanders love Aucklaamtithey wantto contribute more activelyto the social and
economic fabric of the city

This report provideswedenceabout the key issues, needs aaspirationsof the 77,000disabled
peoplein New Zealand2 & £ | NIBh&sibéerb@idght 8ogether by representatives tife
Auckand City CoungiAucklandDistrict Health Board/Vaitakere City Council and AUT

'y A @S Matithté af Puslic PolicyTheseagenciesiimed to provide a clear snapot of
Auckland A shét€ogeneouslisabledpeopleand the reality of their livethat can be usedo
inform decisiondgn achieving enhanced citizenship

The report has beenommissionedy the Auckland City Council and Auckland District Health
Board, as two key agencies responsible for improving seriocascesgor and wellbeing of

disabled peopleHowever, it also clearly points to the enabling roles and responsibilities of all key
decisionmakers in the Auckland regioh.is based on theinderstandinghat disability is a result
ofthe Ay G SN OGA2y 0S06SSy LiSavidnBets A Y LI ANXSyYy(a

The researcherfund that while there have been pleasing improvementsome areas for
disabled Aucklandemver recent years, significaahd urgentchange istill required
Improvements to ways afommunicatingwith disabled citizenare also needed.

The Dbur key challenges

1. Getting around

e Getting around the city istill blockedfor disabled Aucklanders by barriers in transport, the
built environment and public spaces.

Barrierfree transport and built environmentsill better allow disabled Aucklanders to contribute
to our economy and societfvoving freely and reliably around the city will enable a profound and
positive change ithe economic and social lives of individuaisl families This includes disabled
people am also thosewith temporary injuries or illness, parents with children and buggies,
people who are getting frailer

Failure to dismantle the barriers is likely to mean thabple will continue to be disabled
unnecessarilpy theenvironmens they live inFurthemore, isk management issuesd costs
maymount forthe AucklandCity CounciandDistrict Health Board

2. Economic wellbeing

e Disabled people earn substantially less than-disabled people, even where they have
tertiary qualifications.

e 5Aal of SRowlidSomeds Be@ominantly sourced frgmvernmentbenefits and
casual, lowpaying work.

e Higher numbers of disabled people are not in the labour force compared witkdisailed
people even for those disabled people witartiary qualifications

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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Povety is a daily reality for many disabled Aucklanders and their famiit@® available figures,
the authorsestimate that about half of disabled Aucklaadultshave personal incomes of less
than $20,000predominantly sourced from benefitsasual part-time, and/orlow-paying work
Furtherstatisticalwork is neededsdisability is not included as a factor in regular labour force or
income surveyd.ocal employers need to understand that hiring disabled people will in fact
attract highcalibre, loyal emjpyees.

3. Support

e Support services play a critical and fundamental rolmamyRA & 6 f SR LIS#heJ SQa f A
quality ofthosedisability support services remains a significant concern.

¢ Homebased services can be both a physical and social suppoxirfug disabled people.

¢KS ljdzZr fAde& YR NBftAFIOAtAGE 2F LISNE2YIl f &dzLJL32 NI
undertaking study opportunities or other necessary economic and social commitments.

4. Active citizers

e Disabled Aucklanders love Auckland.

e Disabéd Aucklanderdave the skills and desite contribute to District Health Board and
Council worlbut require organisationalesponsiveness and capacity to listen to disability
perspectives.

dDisabled people expect to participate as full and equal citizemish the same set of

NAIKGEAE 26fA3TFGA2ya YR 2LILRNIdzyAdiASa GKIG 240
participation insociety is limited by their lack of access to things that help most people

to operate in society... These things include accegsftwmation, communications,

transport, buildings and the physical environmént.

The interaction ofthese thingsanalsocompound the challenges. For example, disabled

l dzO1fF YRSNAQ &dz00Saa Ay aSOdz2NAy3 ®DiskXel@eySyd Aa
public transport and to acceisg) their built environmentincluding footpaths, as well as having

dependable personal supponthere needed

t S2 L) S QA& alfeadg@iSperid K@r2cBriinuous quality improvement infallir key areas
identified. However,with a rapidlyageing population andlisability on the increaséhere is even
more pressure omwity leadersto plan for the thousands of disabled people who wantive, work
and play in Aucklandow and in the future

This report conlades that Aucklan®istrict Health Boardnd City Council can make a substantial
difference to the lives ahe 77,000disabled Aucklandeiis their city (and the 250,000 in the
wider region)primarily by working together with other agencies that impabetlives of disabled
people.The researchers also note that a much larger number of people would also benefit,
includingpeople with temporary injuries or illness, parents with children and buggies older
people.

! Office for Disability Issues, 2008:8
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Three ecommendationsor decisionmakers

Stepping up tahe four challengeslescribedabovewill require consistent focuas well as
coordination both within and between organisations.

Three key actions have been identified that will help our local bodies and other public agencies

work togeher to unleashthousandsoRA & 6 f SR ! dzO1 fF YRSNBEQ 02y { NR 6 dz
and economy. Once these actions are agreed in principle, we acknowledge that more detailed

scoping will be required before resources are finally committed.

1. Inadditonto il SRATF S A0NBYy3IAGKSYyAy3d 2F (GKS AYRADARdZ
programmes and servicedevelopa joint regional Strategic Action Pldrat can be shared
with all public agencies in the regiamdwhichprioritisesactionto ensurethe best use of
resources in meeting the challengdssis recommended thathe Auckland City Coungil
Auckland District Health Boaethd AUT Universitget this underway, but look for
opportunities for other agencies to join or create their own specific action plans ower t
With the CouncilDistrict Health Boardnd Universitydemonstratingleadership, partnership,
innovation and action, the authors contend that practical, achievable andeftesttive
solutions for the challenges can be identified and implemented.

2. Inaeasecapacity for engagementith disabled peoplealong with community and leadership
developmentby developing smart, shared communicatiofrastructure Thiswould focus
on removing communication barriers and enablimtisabled Aucklanders to contriteito
public policy community capacitybuilding,and action.

3. Commit toan ongoingesearchprogramme tocontinue finding out the views of disabled
Aucklanders and what works for theamd for agenciesA particular focus now needs to be
given tolocalresearch inspecificcommunities aligned withthe new regional representation
arrangements

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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Introduction

Disabled people are part of every community and population group in Aucktarus figures
tell us that aboubne in fiveNew Zealandersexperience diability (Ministry of Health 2004),
which means there are about7,000disabled Aucklanders (aradbout 250,000 in the wider
region).

5Aal o6f SR LIS2L) SQa O2yiNROdziA2y (2 2dz2NJ SO2y2Ye |
unnecessaryarriers.Removing those lyaers (and not creating new ones) is part of the core
business of local bodies (Councils and District Health Boards) and other public agencies.

District Health Boards are responsible for the health and wellbeing of the populations in their area
¢ including disabled peopldn addition, hey are key agencies for management of specialist
ddzLILI2 NI aSNWAOS&a GKIFG FNB ONHzOALFE F2NJ YFyeée RAAl

Councils are also responsible for thellbeingof their areaand its peopleincluding
envirormental, economic, social and cultukatllbeing They have a major role to play in creating
cities regionsand communitieghat work well for current and future populationand they must
cooperatewith other organisations to achieve that

These responsilities are set out in the laws that govern local bodibg Local @vernment Act

2002 and the Public Health and Disability Act 2®@dnouring those obligations is not optional

and yet many organisations are only just beginning to take them serigdufyS D2 GSNY YSy (i Qa
2001 New Zealand Disability Stratdws beena catalyst for change across public agenciés
AYLISYRAY 3 NBald NHzO G dzNFoyirgils B & golde Sppdrtoiaiy fof grogrBss.NBE I A 2 y ¢

Although the solutions for removing and prevang barriers are known, there are gaps in our
knowledge at local level about disabled populatioasd differences in understanding that make
coordinated action more difficult than it should He 2008, dur agencies in the Auckland region
worked togetherto fill some of those gaps through a research project.

This research involved the collection of information through the analysis of literature and through
direct engagement witla wide range oflisabled peoplea total of34 peopletook partin six
focusgroups, key informant interviewsyritten journals andaworkshop All participantseside

within the shared locabody boundariesof Auckland City Council and the Auckland District Health
Board.

The researchers wanted to examine disabled Aucklafitgesests, capabilities and aspirations,

as well as the impairments and barriers which they personally and colleatiestyibed The

research partners were very interested to understand what disabled people want for themselves,
their families and their cjt, as well as to seek clarity about what alreadykg well in their lives.
Thesediscussions are reflected throughout theport and are cited aéBennett and Bijoukc the
researchers who undertook the discussions with disabled Aucklaimdenz-2008

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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Setting thescene

Disability is a social process that is experienced personally by about one in five AucklBheers.
following stories provide an insight into thiges of two disabled Aucklandefs.

The stories also clearly illustrate the need for défetrsectors anerganisationgo work together
to removethe disabling barriershat stopdisabled Aucklanderfsom contributingfully to our
economy and societyOrganisations are often struggling to address exactly the same barriers.
Many cannot be remaad by any single agency or person and so it makes good sense toypool
resources coordinate our actionand work togetheffor longterm change

[ Afsfory Q&

Lilly is a vivaciouk8-yearold AucklanderShe is just about to start her first day as a iy
student atuniversity where she is beginning her Bachelor of Business and Information
TechnologyLilly topped her school iDesigrand Japanesand has already forged a reputation
for designing cool websites and posters for local bahds f f & @& ruR NeBdwiY
internationalbusiness

Lilly uses a wheelchaw get around She became paralysed from the neck down when she was
12 years old after a drunk driver crashed into the car her father was dridmgas killed
instantly.She currently ligs with hemother, stepfather andhree youngersiblingsin a small
family home irnthe Auckland suburb d?armure.

What does it take for Lillyd get to her first lecture at &m on Monday morning at the
University?

How many people and organisations wiletermine whether she can make it to class or not?

Lilly wakes up atd@n. Fortunately hersupport workerarrives on time this morning and cheerfully

helps her out of bed, into the shower and into herclotesks { f @ Q&4 Y2 G KSNJ A& o0dzaeé
aged18 months andhree years oldOnce dressed.illy helps get breakfast fawer fiveyearold

sisterwho is still getting used to school

Lilly struggles with her old manual chair which is not only too small fonévbut also makes
her reliant on someonelse to push her arountbr more than short tripsShe is still waiting to
hear if she qualifies for a new electric chéiuat it is a long processith lots of forms to fill out

It is now &m andLillyhas one hour to get to her lectureler support worke pushes her manual

chair out the front door and onto the pavemerinfortunately] A f f @ Q&4 Yy BaA&AK 0 2 dzNK 2 2 F
footpathsand kerts. Lillyis nearly tipped from her cha#s they negotiatehe asphaltobstacle

courseto where sheparkedher carlast night

Now on her ownas she has used up all rmrpport allocation for that day,illygets intoher car
which has been modified withand controls and a special haiShe enjoys the feeling of
independence as shdrivesoff to her lecture However, &er several circuits of the campus and

These are compositand realisticscenariosnot the exact experiences of real people.

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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surrounding streets, Lilly cannot find an emptypbility caparkspacenearthe university. They

are all full, and she knows that about half of them are likely to be ille@erswithout the

proper mobility permit® Findly she resorts to a paitkg spacen Queen Street, down the hill from
her class.

On her own anchow running late foruniversity, Lilly wonders how she withanagethe steephill
to her classQuite by chance, a young woman notices her struggling acregsatiestrian
crossing and rushes to help hérturns out that Mia was at primary school with Lilly before
moving awayThey start chatting and discover that they aeuallyin the same class that
morning, which has been moved to a different lecturedtre at the last moment

As they finally reacthe room together they realise in dismay that there is a flight of stairs at the
entrance and Lilly cannot even getthe door.[ A f f & Qoes iFidedn& t¢llRhe lecturer

about the access problerVhile he is sympathetic, he telldiathat he has a class 002

students to teach and he cannot leave them waiting for one student.

Lilly is now dspondent and exhausteahd Mia decidesto flag the lecture andjrab a coffeawith
her friendnext door at thestudent caféand consider what to do nex# pamphlet on a
YSAIKO 2dzZNRA y 3 (I olfisdbodd théudmerSisQ BisabifitfRéseuiceOffice.§ ®
turns out there is deam dedicated to supporting the disabled staff and studemerhaps all is
not lost afterall?

Lilly takes a deep breath and tries to pictinerself ina few year§&ime: a highly successful
business woman with her owglobalcompanyearning export dollars and providing opportunities
for other young peopleShe knows it will ba very difficult journey to get there, bshe is
determined tomake it

I NB 2dzNJ F 3SyO0Ada LI NI 2F GKS LINRoOfSY 2Np LI NI

Whichpieces of the puzzle are we responsible for?

[ Affe&Qa ai2 NPRagehgedahd @ake gart dlheylie Sarrigrée ¢ or not. These
are some of them

e Home-based support services (NA&§ENcy serviceprovider).

e Footpaths (Local Council)

e Equipment vehicleand personal support funding (Ministries of Health, Sociakl@@ment,
Department of Internal Affaids

e Mobility parking provision and enforcement (Local Council, Univessityice provider)
e Campus built environmentncluding consent@Jniversity Local Coungil

e Academic course (University, Tertiary Educa@@mmission)

e Campus support services (Universgigrviceproviders.

e Café including consent@Business, Local Council)

% From mobility parkingisage research, CCS Disability Action 2007.

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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FredQ story

Fred celebrated his 70th birthday last year after he finally retired from his lifelong profession as a
lawyer.Hehas alvays loved sport and on his weekerfeiedcoaches the loc&psomunder-15
rugby team.

Recently Fred has had some difficulty reading the sport section in the newspaper and has been
told that he can no longer drivé\pparently fe is experiencing the earlyages of a very common
agerelated condition called macular degeneration.

Fred has also become increasingly forgetflslually he forgets just little things like where he put
his wallet or his keys, but sometimes he finds himself standing in the midthe édotpath with
no idea where he is going or where he has just come fldmproud marand also deeply fearful of
what this might mean, he has kept this to himssiffar,

It isWednesdaymorning andt is the last day to post a vote for the lodaidy dections.Fred is
passionate about hisivic responsibilitieand never misses an eléat. Hisfour-yearold
grandsonSioneis spending the day hanging out with his beloved grandfather.

What does it take for Fred and his grandson to cast a vote?

How manypeople and organisations wilhave animpact on their journey?

As Fred an&ioneleave the house for their big day out, Fred grabs the envelope with his voting
papers in it by the front dooiHe pauses momentarily to reflect on the rigmarole he and his wif
had to go through the day before in order for him to fill out the forms.

As a lawyer, he had filled out more forms than he hadhot dinners but last night was without
a doubt the most frustrating time evefhe forms and the candidate descriptionere in such
tiny print he simply could not read thenThis was the first time in his life he had to rely on
someone else to fill out his voting papeesnd itfelt like being a helpless burden rather than a
resourceful husband

Fred decides that they witiatch the local bus tdtS LI2 4G 2 FFA OS dakohrieK A &
playground Fred hasactually never done this befor@s his wife usually drives them, but really

how hard can it be®n the way to the bustop, Fred decides to takgioneto the neaby café He

loves to spoil his grandson and he wants today to be an adventure.

Fred heads towards what he thinks is the entrance to the dafé.one of those modern places
with lots of glass and stainless ste®uddenly he realises that he is abooitvtalk straight into a
floor-to-ceiling window Sartled and embarrassedhe turns abruptly and walks straight into some
tables and chairwith a fearful clatter Sioneinstinctively grabs hid NJ Yy R F Harid irfsl jaDtly
leads him to the café entrancéred is shaking and visibly upset.

Now in front of the counter, Fred looks around Bomenu The woman behind the counter points
in an offhand manner at the wall behind h&¥ith dread, Fred realises the menuisly on the
blackboard behind the countefhere is simply no way he can read that.

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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Again a feeling of panic starts to grow and Fred tries to think how he can save face and not look
stupid by asking to have the menu read dde guesses that mosaféssell hot chocolates and
chocolate cakeand heknows Sione likes them to&redbluffs by pretending to look at the
blackboard and makes the orddrhankfully, he made a clever guess and the waitress takes his
order without batting an eye.

Now having finished their treats, Fred is feeling calmer, atill determined to get to the post

office and playgroundhe takesSioneto the nearestus-stopjust up the road from the café. He
remembers having seen buses stop there over the years even though he has never actually caught
one himself.

Fred looks fothe timetable to work out which bus they need to cat@he timetable is behind a
reflective Perspex cover inside the sheléerdit is printed in tinyeight-point font. He has no
chance of reading anything under f8int and preferably in boldAngry andrustrated, Fred

vows to call théransport authoritywhen he gets homé complain about the inaccessible
timetable.He also wonders which of the people he has voted for will advocate for people with
impairedvision?Perhaps he should haveosid for the local community boardiimself?

SuddenlySione2 dzY'LJa (2 KA & ®&8paA it R Bubsdopt Sarg ghaugh,
they are on one of the routes #t has the audio timeble as well Sionepresses the big yellow
button on the signpost and a meanical voice states that the next bus is duéve minutes.

Sioneand Fred get on the next bus and make it to the post office and post his vdtenavit
problems.Sionehas a great time at the playground and showsgnandfatherjust how clever he
is onthe monkey barsThey chat all day about their favourite subject, rugby!

As they get off the bus on the way honk&ed notices a poster of Johmian on the bus shelter
talking about depressiaror the first time ever, Fred stops and understands whatdhmpaign
is really aboutHe has always admired JK!

I NB 2dzNJ F 3SyOASa LINI 2F GKS LINRotSY 2NJ LI NI
rights as a citizen?

Which pieces of the puzzle are we responsible for?

Throughout this research report we widiturn to the stories oLily andFred.

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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Who are disabled Aucklanders?

Disabled people are part of every community and population group in Aucktarbus figures
tell us that aboubne in fiveNew Zealanderexperience disabilitgMinistry of Health 2004
which means there are abouf7,000disabled Aucklanders (and 250,000 in the wider region).

The proportion of disabled people increases dramatically with age, with more than half eéBver
year olds being disable@ur rapidly aging population meangiat the number otlisabledpeople
will increase significantly over forthcoming decades.

Selecteddemographic data about disabled people in Auckland and New Zealand is in Appendix Il
(p-29).

What disability means

Though we hve started with individual stories, disability is not an individual probBisability is
a complex social procegsot simplysomething wrong with a persoithis projechasused a
modern understanding of disability consistent with the New ZealandbilityaStrategy although
we acceped that researchparticipantswould use a variety of ways and words to describe it
which is reflected in their quotes throughout this repbrt

Disability has two parts to ¢ how a person functions and how our worldhfttions.Historically,

disability meant only thg@ersonall & LISOG>X +FyR AlG o6l a aSSy la |y Ayl
described in terms of weakness, deficit and cost.

2 KIG dzaSR (2 0SS OFffSR GRAA&Ll 0 Afindpairnétistan | NS y 24 |
ongoing reduction, absence or difference of personal functioympairment means a person may

have difficulty doing some things in their daily life, like moving around, hearing, learning or
socialisingThose difficulties are often reduced bymplydoing things differently or using forms of

support including equipment and human servicdsost disabled people are impaired in only

certain aspects of daily living, and hawanyother personal strengthdmpairment is usually not
a2YSOKAYy3 WRFGSQEYy260Ba0dzNBERE GKNRJdZAK KSIfGK asi
services may be helpful for some peoglapairment comes about in many waysym birth,

illness, accident and aing ¢ and it has always been a normal part of human life.

Disabilityisi KS Ay GSNI OGAz2y o06S0G6SSy LIS2LX SQ& AYLI ANXSYy
live in¢ built environments, service environments, communication environments, civic

environments and social environmenf®hosedenvironments can contain barriers that pvent

disabled people from participating and contributing in the same way as everyoneésalseral

attitudes and assumptions about disability are a common underlying barrier at both individual

and societal levels.

* Thefollowing explanation is taken frortrengthening Contributiog Waitakere Disability Plan, 2008 Draft
(Waitakere City Council 2008:5).

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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Disabilityis experienced when a persevith impairments interacts witlienvironments that

have not anticipated diverse needs.! 4 KSNJ G KI'y aSS1Ay3a (G2 aFAEE LIS2
AYLNRGSYSYyG Aa (2 RSaA3dy FyR YIylF3aS |ttt SygdiNRy
to remove barries that prevent people being able to contribute and participate on a fair footing.

The New Zealand Disability Strat€g@01)puts it like this:

oDisability is the process which happens when one group of people sieatgers by
designing a world onlyof their way of living, taking no account of the impairments

other people haveOur society is built in a way that assumes that we can all move
quickly from one side of the road to the other; that we can all see signs, read directions,
hear announcementggach buttons, have the strength to open heavy doors and have
stable moods and perceptiors.

Lilly has impaired mobility, butvhen sheuses her wheelchair to get around sheasly
disabled byinadequatebuilt environmentsg like a lecture theatrethat just hassteps.By
contrast,the nearby café is not a disabling environmergven though her impairment still
exists Her friend Mia has impaired vision, but is not disabled as long asistable towear
her spectacles.

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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Thechallenges

Our research identiéd four main challenges for decisiomakers to address.

Getting around

¢ Disabled Aucklanderare blocked fromgetting around their cityby extra barriers in
transport, the built environmentand public space

¢ Removing those barriers core public businestr local bodies

o Barrierfree transport and built environments allow disabled Aucklanders to contribute to
our economy and society

Transport issues

Disabled Aucklanderisivolved in this researctold us thatusingpublic transportin Auckland
could beunséde, exhausting andverwhelming Buses were the most frequently used mode of
public transport for disabled Aucklanders, yet these services cowetyehallengingThe
customer service attitudes of drivers, the physical structure of buses and the legliability of
services meant that travel could not always occur, or was extremely uncomforididee were
significant social and economic ramificatiarfdgransport barriers

dThere is no safe way for me to use existing public transport with my sksafilities

which affect walking, vision and hearing. I live in [suburb] and work at the University
Tamaki campus in Glen Innes. It is possible to get there using two bus trips, however this
is not safe. | can walk the short distance from my apartmeinhédbusstopand ride to

Glen Innes terminal, but from there | must catch a second bus up Merton Rd and get off
on the footpath opposite Tamaki Campus. So far so good, except to get to work | must
cross Morrin Rd which is heavily used by large trucksadrete there is no pedestrian
crossing. This is very unsafe for anyone wishing to access the campus by foot, let alone
people with physical disabiliéy(Bennett and Bijou00861).

This correlates closely withe findings of the New Zealand Human Rigl@@mmissio®da H A np
Inquiry into Accessible Public Land Transport

G. FNNASNE Ay 2yS FT2NX¥ 2N I y2UKSNJ dzy FF ANXI & LINB
public land transport to go to work, to go to school, to enjoy community activities and to

fully participal S Ay &a20ASGeéX GKS YIYyySNIAY gKAOK LJdzo t A
and regulated in New Zealand amounts to systemic discrimination against disabled

peopleg

®Human Rights Commission, 20@&cessible Journey Report of theuinginto Accessible Public Land Trangpor
(pp-1012).

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand
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Thatlnquiry found there was a general agreement that a number of immediate actions leeuld
taken to improve the accessible journey for disabled peglple that others would take some
time:

GThere was considerable transport provider agreement for a timetabled approach to the
introduction of national accessibility design performance standdhat recognises the
reality of funding large capital works and is consistent with the human rights approach
of progressively realising improvemetft

RegionalCounci canmakepublic transport servicesiore accessibldor all members of the
publicby writing compulsory universalesign standards into their transport contrackscal
Councils can ensure thassociatedransport infrastructure like bustops and footpaths work
well for everyonePublic property owners can make sure that internal foolgatransport
linkagesand otherforms ofbuilt infrastructureare universally accessible.

National figures show that people with mobility, seeing and intellectual impairments reported the
highest levels of difficulty usimmublictransport (Dylan and Waikere City Counc008). People

with hearing impairments reported a lower level of difficulty, although announcements and
information about transport services were problematic

OWe need Auckland City to focus on [people] getting around with dignity, good

information, transportc g S OF y QG | a&adzyS 2y S &lthe Aft ¢2N] 7T
enforcement of standards. So, more of what they are doing but fulfilling it, resourcing it,

YIETAY3 Al KIFLLWISYyX 2S5 Eed&tatdBpux@Hie G2 1SSLI 32

However, there was some positive feedback for the public transport work accomplistbe
city sofar:
4F &2dz 32 G2 . NRG2YI NI (GKS OKIyOSa NS (KSe& g7
audible traffic signals is a good step forwarstalling these ito other areas, not just
shop areas, is good... A plan to ensure [that] all controlled intersections will also be
I dZRAOGE SZ YR wKI@S8 @AONI GAy3d aArldigagbld | & oSt
star for the City Counéi[Bennett andBijoux25).

TheOffice for Disaltity Issueshas noted that making public transport more accessible is
beneficial for everyone such as people with temporary injuries or iliness, parents with children
and buggiesand people who are getting frailétThis benefito a wide range of peopliskey to

the currentdisability strategies dboth the Auckland and Waitakere City Countits&Grow and
Day€ (2005)note that complex transport issues must be addressed by local, regional and
nationaklevel government.

® Human Rights Commission, 2005, p.13
! Dylan and Waitakere City Council, 2008, p.29
8 Office for Disability Issues, 2008, p.3

°LaGrow, S and Daye, POOS5 Barriers to employment identified by lliand visioAimpaired persons in New Zealand
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For those disabled Aucklanders wthiave, access to mobility parking spacga very contentious
issue.Many disabled Aucklanders report that themee insufficientavailablemobility parking
spaces, which is reiterated in other local reseafdkobility parkingis often illegally used by
vehicles not displaying a valid permit. This resinltadditional travel time and high levels of
frustration.** Not all disabled drivers use mobility parking spaces, but approximately 17,000
disabled Auckland adults need to park close to their destindfion

Based on national figures, aboub®@0 disabled Auckland adults have no vehicle which means
that public transport is a vital serviéer them.™ Conversely,te lack of accessible public
transport is one reason why disabled peopiayrely on private veltles.

Barriers in the built environmentnd public spacse

Disabled Aucklandermderstandthat the Councilisresponsible for ensuring that the Building

Code is legally implementeHlowever,many people report that therare a large number of new

buildings and public spacélsat are not accessiblgthus negatingtheA G @ Qa | aLIA AT GA2Yy 2
world-Of | &a 3 tommddtely indusie df@isabled people (Bennett and BijouxI9R).

noted by disabled Aucklanders that many of imaéy Wellingtor@ buildingsinter-connect and

are therefore more accessib(Bennett and Bijoux:28)

Disabled Aucklander®ld usthat they frequently experience significant challenges with unsafe
footpaths and inadequate kerb cuts (Bennett and Bijoux:82Touncil comriinent to providing
level footpathss wanted (Bennett andBijoux40).Even entry into shopds an everyday difficulty
for many disabled locals:

2 Yhye odAfRAY3IA KIFIGS Iy AyadN¥2dyidlotsd &aGsL
¢lwenttothedairythtl G2 3ISG F ayl O]l o6dzi O2dzZ RyQd 3ISia
odzii GKFG KFra | adSLI L OFyQd YIFylFr3asSx L ySgSNI¥F
{GNBSGi® 9OSNE &K2L) KFa &GSLMA dzJ FyR L KIF @8 2
forustogetinn YR aK2L)J 0KSNB (KS Y2NB Al gAftf SO2y2YA
andBijoux:3032).

Several disabled Aucklanders talked about'#rdrenched stereotypes of disabilind how
disability is not considered in planning and design of both places amdgses, even though such
a consideration would benefit wider society as well.

Public toilets were an issue:
@ KS2Q@S 2dzai NBEREKBSRZIRINR ¢ BRAEXKET IKERXJA | yR (GKS!
handle on it which gets in the way of this thing (motioBst KA & W@ KSSt 8 OKI ANDE 0
andBijoux62).

Dylan and Waitakere City Council, 2008

" Bennett and Bijoux, 2008, p.61

2 pylan and Waitakere City Council 2008:30
18 Dylan and/Vaitakere City Council 20(&:

Sepember 2009 Auckland Disability Research Group, Auckland, New Zealand



Step Up Auckland 1T Decision-makers getting it right for disabled Aucklanders 14

If users of disabled toiletsnd barrierfree expertshad been involved in thdesign of the toilet
block, it would more effectively and efficiently meet the needs sigmificant number of
I dzO1 f citizefR &hd visitors

¢CKS AyloAtAaGe G2 O00Saa Ylye 27F ! dzO1ffoyRQa 3f 21
someg¢ how do people with impaired mobility and with prams get down to the ddaihg

mobility scooters in the city was mooted, as was #vaibbility of wheelchairs at the numerous

ferry terminals across the city:

@Yyou can hire tandem bikes, roller blades, cars, but can you hire scooters or

wheelchair@¢Noé6 . Sy y S G I ylRund duBaboliiEhe mebilit)Xscooters at

the BotanicalGardey & 6& OKIFIyOSX L R2y Qi GfAilgasti KIF G GKSe@
changed by knowing that they have three scootersoutthére Sy y Sid | yR . A22dzEY
OWater wheelchairs aravailableall over the world so why not he®X In Christchurch

at Sumner Beach, $18 Q@S Lldzi | & f | ¢ E@ennek ah&BijouRDoy (2 (G(KS
31).

Collectively, these limitations impact upduckland A (& Q& Q@apachydnbliding €
tourism. Increasedccessibilityvould have a positive impact dhe bottom line of local
businesses.

& ¢ Nler@With physical disabilities do face unique circumstances that must not be

dzy RSNB Gl GSRX LYRAGARdAzZ & 6A0GK RA&AIOAfAGASA YU
Windshield travelleQas indicated by one individual who fousightsconsistently

inaccessibledthe view from the carpark is a poor substitété

Poor kerb cuts and broken footpaths restrict lyilgetting around her neighbourhood and
pursuing aneducation.Councils are responsible for building and maintaining footpatheda
other infrastructure. When done well thesecanwork for everybody.

 DanielsM; Rodgers, E; and Wiggins, B. 2005:925
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Economicwellbeing

Disabled people earn substantially less than ndisabled people, even where they have
tertiary qualifications

Higher numbers of disabled people ar®t in the lalbour forcecompared with nondisabled
people

A lack of understandindrom employers means that securing a job is very hard

Disabled peopl® l@w incomeis predominantly sourced from benefits and casual, lew
paying work

Employment

National figure¥ show tha a high number of disableddults(56%) do not participate in the paid
labour market although the unemployment rate is identical to ndisabled people

Figurel ¢ Comparativelabour force status, 2001 national

Comparative Labour Force Status 2001
66%

56%

40%

24%

4% 4% 19 6%
[ i :
Employed Unemployed Notin labourforce Notspecified

B Disabled ONon-disabled

SourceStatigics NZ 2001 Household Disability Survey.

In this research, a number of disabled Aucklandep®rted havingdiplomas and degrees, yet
these higher qualificationdid not correlatewith an increased incomever their unqualified
peers Many disabled Auckialers commented thait is very dificult to secure and sustaia
satisfying job, career path and inconfdso, some disabled Aucklanders report active
discrimination from potential employers as a result of their impairment:

OAfter | graduated, there wasix months of nothing, | hadleafbn my CV so | took it

off, and then | got a job... then | was laid off. So many interviewers once they meet me

say there is going to be a communication problésay\o | am good at communicating

with hearing peopl@0 dzi (G KS& R2y Qi 0StAS@OS YS@® b2g L Y
(Bennett andBijoux46).

'®Dylan and Waitakere City Council 2008 nibkat the most recent reliable figures at the time of this research came
from the 2001 Census, are likely to be rather out of date and should be interpreted with caution.
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Somedisabled people need equipment and workplace modifications for them to be effective and
to work to their full capacity, or to retain a job following an accidget,employersare not
always interested in making these modifications.

Income

Disabled\New Zealandersarn significantly lower levels of income compared to ‘lsabledNew
ZealandersPoverty is a daily reality for many disabled Aucklanders and thailiés Fom
available figureghe authorsestimate that about half of disabled Aucklanders have personal
incomes of less than $20,0’f90predominantly sourced from benefiteasual part-time, and/or
low-paying work Furtherstatistical work is neededsdisability is not included as a factor in
regular labour force or income surveyie national fiveyearly postcensal Disability Survéythe
only source of personal income tiiges available for disabled New Zealanders.

Figure2 ¢ Comparativepersonal income 2001and 2006 national

SourceStatistics NZ 2001 and 2006 Household Disability Surveys.

Disabled_JS 2 L&ndgageient in the paid labour force is significantly lower than that of non
disabled peopleResearch participaatold us they hadnultiple sources of income which are
predominantly from benefits and casual, lgpaying work

Tablel ¢ Source ofpersonalincome, 2001 pational

Income source Disabled Non-Disabled
Wages, salary, etc 33% 59%
Employer or selemployed 12% 17%
Investment, rental, interest 26% 27%
ACC or other insurance 4% 1%
Superannuation, Veteran's pension 32% 9%
Other pension 6% 2%
Invalid Benefit 7% 1%
UnemploymentBenefit 5% 6%
Sicknes8enefit 4% 1%

'8 Galculation derived from both 2006 ar&001 Disability Survey data supports this conservative income estimate.
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