
Access 
Auckland
An access map for Auckland’s CBD

Resources
Access Auckland
Accessibility information and reviews of accommodation, 
dining, transport and venues. 
www.accessauckland.co.nz

Auckland City Council
Civic Service Centre, 1 Greys Avenue, Auckland city 
We welcome your feedback – please contact us if there  
are improvements you feel we could make: 
www.aucklandcity.govt.nz 
09 379 2020

CCS Disability Action
Mobility parking permits 
PO Box 7154, Wellesley Street, Auckland 1141 
6-8 Omega Street, Albany, North Shore city 
09 414 9780 / 0800 227 2255 
www.ccsdisabilityaction.org.nz

Disability Resource Centre
14 Erson Avenue, Royal Oak, Auckland 1061 
09 625 8069 
www.disabilityresource.org.nz

i-SITE visitor information centres
SkyCity, corner Victoria and Federal Streets,  
Auckland city or 
137 Quay Street, Princes Wharf, Auckland city 
0800 Auckland (0800 282 552) 

MAXX (for bus, ferry and train information)
www.maxx.co.nz 
09 366 6400

WEKA (What Everyone Keeps Asking)
Online disability-related information. 
www.weka.net.nz

Disclaimer: 
While every care is taken to ensure the accuracy  
of this access map, the information provided  
is subject to change.
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Find out more: phone 09 379 2020  
or visit www.aucklandcity.govt.nz

Find out more: phone 09 379 2020  
or visit www.aucklandcity.govt.nz

Towards a 100 per cent  
accessible Auckland

A 100 per cent accessible city is one that 
has no barriers – physical or otherwise – that 
prevent people from participating in society.

Auckland is a lively, diverse and exciting  
city with many wonderful sites and sounds  
to experience.

This access map was designed to make it  
easier for people to get around Auckland’s CBD. 

We are unique. One of Auckland’s defining  
features is that it is situated on a ring of  
volcanoes. While this means you get great 
views of our beautiful harbours, it also means 
that most journeys can involve going up  
or down hills.

This map highlights a range of features to  
help make your visit more enjoyable, such as 
the location of accessible car parks, toilets, and 
some key bus routes around the central city.

We have worked with disabled people  
to develop the map. It’s another Auckland  
City Council initiative to help improve  
access for everyone.
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Auckland’s accessible bus routes

The Link bus route City Circuit bus route

The Link and City Circuit are two of Auckland’s bus routes that have 
wheelchair accessible buses. They are great for getting around the CBD, 
and for seeing some Auckland attractions such as the Auckland War 
Memorial Museum, and the Newmarket and Ponsonby shopping areas.

Most Link bus stops and buses have audible and electronic  
real-time passenger information.Simply push the yellow button  
at the bus stop signs. 

Link bus frequency:  
Every 10 minutes approximately on Weekdays 6am to 7pm  
and on Saturdays 7am to 6pm. 

Every 15 minutes approximately every evening until 11.30pm  
and on Sundays and public holidays 7am to 11.30pm.

City Circuit buses are free, and run every 10 minutes between 8am  
and 6pm, seven days a week. 

Note: not to scale
www.maxx.co.nz
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